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One Call ð City Hall is now open and 
accepting calls.  This vision was brought 

to fruition through a collaborative effort of ideas, sugges-
tions, and hard work by your co -workers and Admini-
stration.  Any citizen in Gulfport can pick up the phone, 
dial 3-1-1 and get directly to City Hall.  

The 311 call center provides the proper placement of the 
citizen at the initial call without being ôbouncedõ around 
the city and most of the time handles them immediately.  
The call volume to the respective city offices will de-
crease, in turn freeing up time that workers spend an-
swering calls for other departments.  

Some calls that come in are requests for information such 
as where certain parks are, when will the Farmerõs Mar-
ket open, where is the Court located, what are the hours 
of operation, which trees are protected, etc.   To  
accurately respond to questions such as these, we have 
established an electronic ôlibraryõ with information that 
has been provided to us so that we donõt have to transfer 
the call.   
 
Other calls that are handled with the 311 system are  
potholes, street sweeping, inoperable vehicles, 
overgrown property, accumulation of trash and debris, 
dilapidated structures, beautification, and water leaks.    
When calls come in about these areas, we establish a case 
and take the information needed to handle the issue.  
The case is immediately sent electronically to the  
respective department for action.  For example, when we 
take an overgrown grass complaint, it is sent to code  
enforcement and then it is processed through the Envi-
ronmental Court system.  
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One Call ð  

City Hall  

3  1  1  

 

 

 

To make  a  service  

request, get billing 
information, or make 
an anonymous com-
plaint about a local 

eyesore  just dial 311. 

 

311 is for all 

 non-emergency calls 
within the  

City of Gulfport.  

 

Emergency Callers 
should continue to 

dial  

911  

for assistance.   

 

Many Cellular  

providers have  

already made  

it possible for   

cell phones in  

Gulfport to reach  

City Hall by dialing  

311.   

For more  

details  call your  

service provider.  

 

 
One Call To City Hall 311  
Public Information Office  

868.5782 

Once the case is closed the citizen is notified that the issue has been resolved.  
Since the court began, over 4,700 cases have been resolved (with only 75 having 
actually go before the judge).  This is one manner in which the city encourages 
property ownersõ compliance.  This process has resulted in a significant time re-
duction in the actual case time from inception to resolution. Our  staff looks for-
ward to assisting each department as we move our city toward a more efficient 
and customer friendly environment.  Ideas and suggestions began this develop-
ment and we welcome additional input as we continue to grow.  
 

Sincerely,   

George Schloegel, Mayor 
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My Personal Journey -Butch Jordan  

Ten years ago this July I retired from the City of Gulfport.  
My health was in shambles.  I had uncontrolled diabetes,  
kidney disease, a rare bone disorder called Charcot, and I 
was overweight.  I had just spent four months bedridden 
and three months in a wheelchair.  My doctor told me I had 
five years to live if I didnõt turn things around.  I was at a 
dead end. 
 
I   decided to retire and devote much of my time to  

improving my health.  After transferring onto my wifeõs health plan, I was informed of 
a Wellness Program where nurses would develop a plan and keep in contact with me 
every month.   As an incentive, they offered a free wellness check-up with a local  
doctor, as well as free tests for certain conditions once a year. 
 
I finally made a decision to enroll in the wellness program.  It was the best choice for 
myself and my family.  I was assigned a nurse who helped me get my diabetes under 
control.  She provided a program for diet, exercise, and mental health. It took a few 
years of frustration, with moderate results.  Yet, I persisted and over a period of time, 
my AIC (a test that gives an average of your blood glucose levels) went from 7.8 to 5.4
(A1C levels higher than 7 means patients are at a greater risk of diabetes complica-
tions).  My cholesterol, triglycerides and blood pressure all dropped to more accept-
able levels and I lost 40 pounds.  My kidney function has not improved, but it has not 
worsened.  Thankfully, I have been able to cut my medication in half!  
 
Perhaps you wonder why I am relating all this information to you?   The City recently 
developed a wellness program that is designed for you.  A cynic would say that the 
City is just trying to save some money.  I would say that is partially correct. The truth 
is that the City wants you to be physically and mentally fit.  You will be a healthier  
employee; therefore, the City can keep medical costs in check.  This in turns helps you 
maintain lower premiums, coupled with better benefits.  It all goes hand -in-hand.   
The best and most significant benefit is it not only makes you a healthier, happier  
employee, it makes you a better spouse, parent, child, etc.  You stand to enjoy a better 
lifestyle, along with a chance to achieve a higher quality of life in your future ògoldenó 
years.   
 
The Lord has greatly blessed me.  If I can impart some wisdom to you, it would be to 
get involved in this wellness program.  You owe it to yourself and your family.  I also 
hope that you have a long, healthy and productive life!    

 

          Benefits Buzz  
         By Butch Jordan, Wellness Committee Member and  

Former ChiefAdministrative Officer  
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On April 6th, a group of our employees  
participated in the American Heart Associationõs 
National Start Walking Day.   Our hats are off to  
the participants who took time out of their  
schedules to participate in the walk.    What better 
time of the year to start walking for your health!     

Pictured first row:   Liz MacMillan, Samantha Gunter (Beecher Carlson), Antoinette 
White, Lynn Hill, Minnie Blue, Kerri Jones.   Pictured second row:  Pam Kennedy, 
Ginnie Hem, Cathy Williams, Cheryl Millender, Kathy Hale, Gloria Byrd and Sherry 
Dulaney.   
 
Not Pictured:  Tony  Wallace    

 
 

Studies show that 
walking  can:  

 
Reduce risk of 
coronary heart 
disease and 
stroke 
Reduce high 
cholesterol 
Lower blood 
pressure  
Reduce risk of 
colon cancer  
Reduce body 
fat 
Help control 
body weight  

Increase bone 
density  
Help prevent  

       osteoporosis 
Help with  

      osteoarthritis  
Reduce risk of 
non-insulin  

      dependent  
      diabetes 

Help with  
      overall flexibility  

Increased mental 
well being   

      Benefits Buzz  
         By Lynn Hill, Wellness Committee Member  

868.5831 lhill@gulfport.ms-gov          

The only way we can escape from our everyday mind and the pressure of our own 
thoughts is when we learn to let go, empty our mind and relax.  We need to get 
out of our mind at least once a day and turn off and tune in to our own authentic 
life, our own vibrations and our own inner rhythms.  The easiest way to do this is 
to take a brisk, fitness walk.   

Walking recharges our batters after tension and stress has drained them of power 
and energy.  It is as natural as breathing.  Walking works because as we hit our 
natural stride, we become unconscious of our body and its movement and we are 
aware only of the rhythm.  We are in the zone, borne along in a total body experi-
ence which makes us whole.   
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In the Spotlight:  
The Fire Department Voice  

 

Michael Beyerstedt  
868.5950/mbeyerstedt@gulfport-ms.gov 

 

 
    
 
 

  

QUESTIONS:      

Mike Beyerstedt, Fire Chief  

1. As  the new Fire Chief what are your plans  
to improve operations within the Fire  
Department?  I have been blessed to come into a 
situation where I have a very high functioning 
fire department; one many other departments 
look up to as a model of an effective  all hazard 
fire department, so most of the changes are  
minor tweaks to improve our efficiency.  We are  

looking to improve our data management, 
merge our evaluations into the same system 
used  elsewhere in the City, and make a bigger 
push into fire prevention and public education.  
The biggest change I am looking to make is in 
our training. It is my responsibility to ensure 
that the Fire Fighters have been properly  

  
prepared to deal with  any situation we 
may send them on, and we are going to 
follow through on that commitment.  
 
2. So, just how tough is Fire Fighter 
training ? Firefighter training is very de-
manding.  The tough part about it is that 
you are being challenged mentally with 
the classroom work, and physically with 
training ground work all at the same 
time.  To add to these challenges, you are 
being asked to bring control to situations 
that your parents have spent your whole 
life telling you to avoid.  

3. Are fire extinguishers still a safety 
requirement ? Who is responsible for 
selecting, placement and servicing the 
extinguishers?  
Business occupancies are required by 
code to have a fire extinguisher.  The 
number of extinguishers and types vary 
by the size and type of business. Anyone 
who has questions as to whether or not   
extinguishers meet the demands of their 
occupancy, can call my office and weõll 
look into the situation further.  
 
 4. What are your hobbies or what do 
you like to do with your free time? My 
main hobbies are fitness related.  I enjoy 
riding bicycles (I have 5 of them) and try 
to ride one to work most days.  I also like 
running, working out, and playing golf.  
Besides the obvious health benefits, I 
have always used exercise as a way to 
relieve stress.  When I have a tough day, 
I just tack a few more miles onto my ride 
home and this gives me time to think 
problems over and put things in their 
proper place.  I also enjoy traveling and 
spending time with my wife and family . 

Fire Chief Michael Beyerstedt brings to the City 
of Gulfport  22 years of  experience.  Prior to  
accepting the position in Gulfport the Chief  held 
a position as Fire Chief for the City of Jackson  
located in Jackson, Michigan.   
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This has been an exciting Spring at the 
Gulfport Fire Department, as we have 
welcomed a new Fire Chief, and  
conducted recruit and promotional 
testing.  The recently completed  
Fire Fighter recruit testing for the  
department was the largest pool of  
applicants ever.  Promotional testing 
was conducted for the first time in 
more than three years.  The field of  
candidates for this testing was also the 
largest in the history of the  
department.  We wish to express our  
appreciation to the Human Resources  
and Civil Service Departments for 
their tireless assistance throughout 
this process.   
 
The Gulfport Fire Department Dive 
Team has had a busy Spring as well.  
This photo is from one of their  
responses in March when a vehicle 
traveling on Airport Road submerged 
into Turkey Creek.  

The Gulfport Fire Department Dive Team  

òHow Earth Made Menó   

LIGHTS & SIRENS: Fire & Police News  
POLICE DEPARTMENT  

By: Michael Beyerstedt  
868.5950 /mbeyerstedt@gulfport-ms.gov 

On April 12 th, the Fire Department partnered with a film crew 

from Germany filming a documentary entitled òHow Earth 

Made Menó.   Participation in the filming of this  

program allowed our department the honor of testing and  

development of new protective clothing for firefighting  

operations, as well as to be involved in the actual production 

of a television program.  

 Continued on page 7 
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LIGHTS & SIRENS: Fire & Police News  
POLICE DEPARTMENT  

By Mike Saucier, Sergeant 
868.5703 /msaucier@gulfport-ms.gov 

In Memoriam  

On March 29, 2011, a precious 
life was taken from this earth. A 
mother, daughter,  sister,  
and friend to many, she was a  
person many of us watched 
grow into adulthood. Deanna 
M. Tucker, the daughter of Alan 
and Barbara Weatherford, was 
taken from this earth too early. 
As we travel through the jour-
ney of life, we learn that tragedy 
and sorrow are a part of it. But 
rarely in our hearts and minds 
do we expect it to be so close to 
us. As it has been said over the 
preceding days and weeks, 
words cannot begin to heal the 
pain experienced by the 
Weatherford family. However, 
through time, our thoughts, 
prayers and continued support 
can provide a base from which 
they can begin the healing  
process.   

 

Itõs hard to say good-bye; itõs difficult 
to see tomorrow when someone you 
love is gone.   Cherish the Memories. 

Civilian Employees  

of the Month  

Donna Fox was recognized as Civilian  
Employee of the Month for January 2011.  
A twenty -year veteran, Fox  serves as the 
O.I.C. of Police Dispatch.  She is credited 
with expediting the smooth transition of 
the dispatch center from its Highway 49  
location to the Robert J. Curry Public 
Safety Center.  The move required several 
complicated steps, including temporarily 
operating out of Biloxi during the  
installation of equipment.  Her supervisor 
said the task was completed by Donna and 
her staff as if it was routine. 

Debra Williams was recognized as  
Civilian Employee of the Month for  
February 2011.  A Records Clerk for four 
years, Williams is credited with overseeing 
and organizing the copying, scanning and 
organizational control for thousands of 
documents damaged by Hurricane 
Katrina.  Due to her determination and 
seemingly never ending efforts, a moun-
tain of paperwork has been greatly re-
duced.  Her supervisor says she is a per-
son whose attitude, loyalty and honesty 
make someone the public can relate to and 
feel comfortable with.  

Donna Fox 

Debra Williams 
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Sergeant Joey McCormick was selected as Officer of  the 
Month for February 2011.   Sgt. McCormick, a 12 year veteran, 
received recognition for finding innovative means to conduct 
pawn and property searches relevant to stolen property while 
assigned to the Criminal Investigations Division.   
Sgt. McCormick was also directly responsible for solving sev-
eral felony crimes. His supervisor stated that during this effort, 
òHe has exhibited a positive attitude and a work ethic that is 
matched by few.ó 

Officer Shawn Williams was nominated as Officer of the 
Month for December 2010.  A four year veteran, Officer  
Williams was recognized for his outstanding devotion and 
dedication to removing criminals from the streets.  His  
supervisor states, òaside from his consistent performance, he 
maintains a positive attitude and brings a sense of humor to his 
work environment.ó  He is known amongst his fellow officers 
as a hard worker who rarely takes credit for his  
accomplishments. 

Detective Sergeant Matt Thomas was Officer of the Month for 
January 2011.  Sgt. Thomas, a ten year veteran, received this 
recognition for his efforts to successfully solve a recent murder.  
While Sgt. Thomas was investigating the case he encountered a 
multitude of obstacles.  His efforts included the need to con-
solidate information that raged over several states and re-
quired the cooperation of federal, state and local  
agencies.  His determination and dedication lead to a  
successful conclusion and brought closure to the family during 
a tragic time in their lives.  

LIGHTS & SIRENS: Fire & Police News  

POLICE DEPARTMENT  
Continued from page 7 

 



 
 

9 

MUNICIPAL COURT  
Finally Coming All Together  

by Jennifer Jones Snaer 
868.4285/ jjonessnaer@gulfport-ms.gov 

Trial Courtroom 

 

Trial Court Bench Arraignment Courtroom  

Arraignment Courtroom  

It has been two months since the Court has occupied the new Robert J. 
Curry Public Safety Center, unlike our neighbors the Police Department 
who moved in back in December 2010.  Even though the transition has 
been a pretty smooth one thus far, the building was not complete.  The 
courtrooms got the final pieces of furniture needed to make it complete 
when the benches and new podiums were added, which are not only 
functional, but are a  beautiful addition to a first class facility.    

Everyone who enters the building comments about how beautiful and 
nice the building is.  Even those who  are there to pay off traffic tickets 
are impressed!  For staff who have been with the Court since the òTrailer 
Daysó after Hurricane Katrina and through the days of ògoing to schooló 
again at the old 28th Street School, the highly anticipated new hurricane 
proof structure is finally a reality.  
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Retirees: 

Thank you for Your Service and Dedication   

Mark Ballman  Fire Department Battalion Chief   24 years of service 

Dean Morrow  Fire Department  Battalion Chief   23 years of service 

Brenda Evans  Municipal Court  Sr. Deputy Court Clerk   27 years of service 

 
Emory Haylen Anderson 

Date of Birth:  March 31, 2011 
 

Parents: Allen (Fire Fighter ) and 
Amanda Wilkinson Anderson.  

 

Announcements/New Arrivals!!!  

Layne Key Brannon  

Date of Birth: January 13, 2011  

Parents: Chelsea (Legal Case Manager) 
 and Casey Brannon  


